Privacy Policy

Preface and Reminder

This platform is designed for users to conduct digital asset transactions and provide related
services (hereinafter referred to as the "Service"). For the convenience of this Agreement, the

platform is collectively referred to as "we," "us," or other appropriate first-person pronouns.
Any

natural person or entity logging into the platform is a platform user, hereinafter referred to as
"you," or other appropriate second-person pronouns. You and we are collectively referred to
as

the "Parties," and individually as a "Party."

We fully understand and respect the importance of your personal information to you and will
take appropriate security measures to protect your personal information in accordance with
applicable laws and regulations. In view of this, we have formulated this Privacy Policy
(hereinafter referred to as "this Policy") and would like to inform you of the following:

This Policy applies to all products and services we provide. If any product or service we
provide

to you has a separate, explicit privacy policy, that privacy policy will prevail; otherwise, this
Privacy Policy will prevail.

In particular, this Policy does not apply to any services provided to you by any third party,
which

shall be subject to the privacy policy separately specified to you.

Before using our products or services, please carefully read and thoroughly understand this
Policy, paying particular attention to the terms in bold or underlined text. Ensure you fully

understand and agree to these terms before using our products or services. If you have any

questions, comments, or suggestions regarding any of this Policy, please contact us using the



contact information provided. If you disagree with any of the terms in this Policy, you should
immediately cease accessing this platform.

Part I. Definitions

Personal information: any information recorded electronically or otherwise that can, alone or
incombination with other information, identify a specific natural person or reflect the
activities of a

specific natural person.

Sensitive Personal Information: Personal information, including ID number, personal biometric
information, bank account number, property information, whereabouts, transaction
information,

information about children under fourteen (14) years old, etc. (Specific sensitive personal
information will be marked in bold in this Privacy Policy).

Deletion of Personal Information: Deleting personal information from systems involved in
daily

business functions so that it cannot be retrieved or accessed.

Children: Minors under the age of fourteen (14).

Part Il Privacy Policy

This section will help you understand the following:

How we collect and use your information

How we use cookies and similar technologies

How we share, transfer and publicly disclose your information

How we protect your information

How you manage your information

How we handle information about minors

How this Privacy Policy is updated



How to contact us

How we collect and use your information

When you use our products and/or services, we need/may need to collect and use your
personal

information, including the following two categories of information:

In order to realize the basic functions of the services/products we provide to you, you need to
authorize us to collect and use your information as needed. If you refuse to provide this
information, you will not be able to use our products and/or services normally;

In order to provide you with accessibility features for the services/products we provide you,
you

may choose to authorize us to collect and use your information as needed. If you refuse to
provide your information, you will not be able to use the corresponding accessibility features
or

achieve the expected effects of such features, but this will not affect your ability to access the
basic features of our products and/or services.You understand and agree that:

We are committed to creating diverse products and services to meet your needs. Due to the
wide variety of products and services we offer, the specific scope of products and services
selected by different users may vary. Therefore, the basic and additional functions
corresponding

to such services and products, as well as the type and scope of personal information collected
and used therein, may also vary depending on the specific product and service functions.

To provide you with a better product and service experience, we are continuously working to
improve our technology. Subsequently, we may launch new or optimized features from time
to

time, which may require the collection and use of new personal information, or changes to the



purpose or method of using personal information. To this end, we will further explain the
purpose, scope, and use of the relevant information to you through updates to this policy,
pop-ups, page prompts, etc., and provide you with a way to choose your consent. We will
collect

and use the relevant information only after obtaining your explicit consent. If you have any
questions, comments, or suggestions during this process, you can contact us through the
various

contact methods provided on this platform, and we will respond to you as soon as possible.
We will collect and use your personal information to achieve the following functions under
this

policy:

Help you register and provide you with the services offered by this platform;
Register a service

We provide you with basic membership services through your account on the platform. In
order

to register as a member and use our membership services, you need to fill in and provide the
following information when applying for registration:

(1) Identity Information. This information can help us verify whether you are eligible to
register

as a member of this platform. This information includes, but is not limited to, your name,
residential address, other certificates issued by your country or government to prove your
identity information and their corresponding numbers, and all other information that can help
us

verify your identity (hereinafter collectively referred to as "ldentity Information"). Such

identity



information may vary depending on whether you are an individual user or an institutional
user.

In addition, according to applicable laws and regulations in different jurisdictions, the
information collected by the platform from users may vary depending on the country or
regionwhere the user is located. The following information and data are intended to be
indicative

examples:

For individual users: their nationality, full legal name (including former names, if any, and
name

in the local language of the individual user), identification number, email address, telephone
number, social security number ( “SSN” ), passport number or any other government-issued
identification number, date of birth, proof of identity (such as a passport, driver’ s license or
other government-issued identification).

For institutional users: the legal company name of the institutional user (including the legal
company name in the user's local language), registration information, office phone number,
personal information of the authorized representative, principal place of business, personal
information of all shareholders/actual beneficiaries (passport or government-issued
identification document), corporate structure of the institutional user, relevant documents
related to the establishment of the institutional user, board resolutions, statement of source
of

funds, risk and compliance control instructions, and other information or documents that the
platform may require.

(2) Service Information. This information helps us contact you and smoothly provide you with

different forms of digital asset trading services. This information includes but is not limited to:



your personal identification information, contact information, transaction information, and
your

debit card information and/or other account information (hereinafter collectively referred to
as

"Service Information"). In addition, please understand that the services we provide to you will
be

continuously updated and developed. If you choose to use other services not covered in the
above description, we need to collect additional information from you based on such services.
We will explain the scope and purpose of such information collection to you through web
notifications, interactive processes, agreements, pop-up prompts, etc., and obtain your
consent.

If you only need to use the browsing service, you do not need to register as a member and
provide the above information.

Other registration servicesReal-name authentication: After you register and log in, you need
to go to the "Personal Center"

to complete real-name authentication. During the real-name authentication process, you need
to

provide the platform with your real name, ID number or passport number.

Advanced Authentication: When your trading volume on the Platform exceeds a certain limit,
the

Platform will require you to undergo Advanced Authentication to protect the security of your
assets. You agree that, during this Advanced Authentication process, in addition to providing
the

information required for real-name authentication, you will also undergo an Advanced

Authentication procedure called "Facial Recognition" as required by the Platform. Facial



recognition will involve the Platform collecting relevant video streams or facial images of you.
Account Information Display: If you already have a Platform account, we may display your
personal information as described above (if real-name authentication is required, we will only
display the authentication result, i.e., whether you have passed the authentication) and your
operations in the products and services associated with your Platform account within the
Services, including the centralized display of your personal data and transaction orders
through

your Platform account. We respect your choices regarding Platform account settings.
Security management services and service information push services

When you use the services provided by this platform or visit this platform, in order to ensure
the

security of your transactions and the safe and stable operation of the services, this platform
needs to automatically receive and record your web browser information, your device
information (IDFA, operating system, device model, device manufacturer, system version,
Android ID, IMEI, MAC address, etc.), your IP address and records of web pages you request to
access, your location information, network environment, device fingerprint information,
service

log information, software information, location information, etc.

Please note that device information alone cannot identify a specific natural person. If we
combine such non-personal information with other information to determine the identity of a
specific natural person, or use it with personal information, such non-personal information
will

be treated as personal information during the combined use. Unless we obtain your
authorization or otherwise require by law or regulation, we will anonymize such information

and



remove all identifiable marks.In order to provide you with more convenient and personalized
information display and push

services, we may extract your preferred characteristics based on your device information and
your browsing and usage information on this platform or its clients in the future, and use this
information to create indirect group profiling for the purpose of displaying and pushing
information and possible commercial advertisements. If you do not agree to receive such push
information, or wish to withdraw your consent to the collection of your personal information,
you can contact us using the contact information provided in this Policy.

We are committed to protecting your browsing experience. If you do not want to receive
commercial advertisements from us, you can unsubscribe from such advertisements or turn
off

this feature by sending us a text message or other means specified by us.

In addition, we will use your above information to continuously improve and optimize the
above

functions.

iii. Preservation and Query of Transaction Records

We collect data related to your transactions on the Platform, including but not limited to
transaction records. If you need to query your order transaction records, you can view your
personal transaction details in the "Order Management" section of the Platform. Such details
include: the username of the counterparty, order time, order serial number, transaction
information, and the type and quantity of digital assets involved.

Customer Service and Dispute Resolution

When you contact us or apply for pre-sales, after-sales services or dispute resolution from us,
we

need you to provide necessary personal information to verify your membership and to protect



the security of your account and system.To facilitate our ability to contact you, resolve your
issue as quickly as possible, or record the

resolution and outcome of your issue, we may retain your communication records and related
content (including your account information, order information, other information you
provide

to verify relevant facts, or contact information you provide). If you raise questions,
complaints,

or suggestions regarding a specific order, we will use your account information and order
information.

We may also use your other information as reasonably necessary for us to provide services
and

improve the quality of our services, including the relevant information you provide when you
contact our customer service department and your responses to our questionnaires.

Various

If the information you provide involves the personal information of other users, you must
ensure

that you have obtained legal authorization before providing such personal information to this
platform. If the personal information of children is involved, you must obtain the consent of
the

child's guardian before publishing such information. In such cases, the guardian has the right
to

contact us through any of the means specified in Article 9 of this Policy to request correction
or

deletion of any content involving the child's personal information.



If we use any information for any purpose not stated in this Policy, or use information
collected

for a specific purpose for purposes other than that specific purpose, or if we proactively obtain
your personal information from a third party, we will seek your consent in advance.

If we obtain your information indirectly from a third party, we will explicitly require in writing
that such third party to obtain your prior consent in accordance with law before collecting any
of

your personal information, inform you of the information the third party will share with us,
and

obtain your explicit confirmation before providing us with any of your sensitive information.
We

will also require such third party to commit to the legality and compliance of the sources of
the

personal information they provide us. If a third party violates any applicable law, we will
explicitly hold them legally responsible. We will also strengthen the security of personal
information (including by properly archiving sensitive information, encrypting and storing
sensitive information, and controlling access). We will protect the personal information we
obtain indirectly using methods and measures no less stringent than those we use to protect
our

users' personal information.Exceptions to authorization and consent requirements

You fully understand and agree that, in the following circumstances, we do not need your
authorization or consent to collect and use your personal information, and we have no
obligation

to respond to your request to correct/amend, delete, or cancel your information, or your

request



to withdraw your consent or access your information:

(1) Involving national security or national defense security;

(2) Involving public safety, public health, or major public interests;

(3) Involving judicial or administrative law enforcement activities such as criminal
investigation,

prosecution, trial, and execution of penalties;

(4) To protect your or others' life, property, and other major legal rights and interests, but it is
difficult to obtain the consent of the person concerned;

(5) This information is your personal information that you have disclosed to the public on your
own initiative;

(6) Your personal information collected from legally disclosed information, such as legal news
reports, government information disclosure and other channels.

(7) As required by any agreement or other written document signed with you;

(8) Necessary for maintaining the safe and stable operation of the products and/or services
you

provide, such as discovering and handling errors and failures in the products and/or services
you

provide;

(9) Necessary for legitimate news reporting;

(10) When an academic research institution conducts statistical surveys or academic research
based on public interest and the results of such research or survey are provided to the public,
the

personal information contained in such results shall be neutralized;

(11) Other circumstances prescribed by laws and regulations.

Please be aware that, in accordance with applicable laws, if we take technical measures and



other necessary measures to process personal information so that the data recipient cannot
re-identify a specific individual and cannot restore the personal information to its state
beforeprocessing, or we may conduct non-labeled research, statistical analysis, and prediction
on the

collected information to improve the content and layout of this platform, provide product or
service support for business decisions, and improve our products and services (including using
anonymous data for machine learning or model algorithm training), then the use of such
processed information does not require further notification to you or your consent.

If we cease operating the products or services of this platform, we will promptly stop
collecting

your personal information, inform you of the termination of operations by means of a
one-on-one notification or a public announcement, and delete or anonymize the personal
information we hold related to the terminated business.

How we use cookies

If your browser or browser add-on permits, you can change your browser settings to modify
its

acceptance of cookies or reject our cookies. For more details, please see AboutCookies.org.
However, if you make such changes, it may affect your ability to access our Platform securely
in

some cases. In this case, you may need to change your user settings each time you visit our
Platform. You understand and agree that:

When you visit our Platform, we use Google Stats via cookies to record our performance and
measure the effectiveness of online advertising. A cookie is a small amount of data that is sent
to

your browser and stored on your computer's hard drive. Cookies are only sent to your



computer's hard drive when you use your computer to access our Platform.

Cookies are typically used to record the habits and preferences of visitors when they visit
various

items on our platform. The data collected through cookies is anonymous collective statistics
and

does not contain personal data.

Cookies cannot be used to access data on your hard drive, your email address, or your
personal

data; instead, they enable the Platform's or service provider's systems to recognize your
browser

and capture and remember information. Most browsers are preset to accept cookies. You can
choose to set your browser to refuse cookies or to notify you immediately after a cookie is
installed. However, if your browser is preset to block cookies, you may not be able to activate
or

use certain features of our Platform.

lll. How we share, transfer, and publicly disclose your information(1) Sharing

We will not share your personal information with any company, organization or individual
other

than the service provider of this platform, except in the following circumstances:

Sharing under statutory circumstances: We may share your personal information externally in
accordance with the provisions of laws and regulations, the needs of litigation dispute
resolution,

or the requirements of administrative or judicial authorities.

Sharing with explicit consent: We may share your personal information with other parties

after



obtaining your explicit consent.

Sharing based on your voluntary choice: We will share the necessary transaction-related
information in your order information with the counterparty of the digital asset transaction
based on your choice to meet your related transaction and after-sales service needs.
Sharing with authorized partners: We will share information with affiliates and trusted third
parties that help us operate the platform, conduct business, or provide services to you, as long
as

these parties agree to keep the information strictly confidential; we will share information
when

we believe such disclosure is appropriate, in compliance with laws, regulations, rules and
regulations, or orders from courts or other competent authorities, to implement our platform
strategy, required for the normal operation of the platform, required for affiliates to provide
services, or required to protect the rights, property, or safety of us or any other person.
transfer

We will not transfer your personal information to any company, organization or individual,
except in the following circumstances:

Transfer with explicit consent: We will transfer your personal information to other parties
after

obtaining your explicit consent;

If the platform undergoes a merger, acquisition, or bankruptcy liquidation, or is involved in
other

mergers, acquisitions, or bankruptcy liquidation situations, if personal information is
transferred,

we will require the new company or organization holding your personal information to

continue



to comply with this Policy; otherwise, we will require the company, organization, or individual
to

obtain your authorization and consent.

iii. Public Disclosure

We will only disclose your personal information in the following circumstances:We may
disclose your personal information publicly with your explicit consent or based on your
voluntary choice;

If we determine that you have violated laws and regulations or seriously violated the relevant
agreements or rules of the platform, or to protect the personal and property safety of
platform

users or the public from infringement, we may disclose your personal information in
accordance

with the provisions of laws and regulations or with your consent, including the relevant illegal
acts and the measures taken against you by the platform.

Exceptions to the sharing, transfer or public disclosure of your personal information without
prior authorization

In the following circumstances, the sharing, transfer or public disclosure of your personal
information does not require your prior authorization and consent:

(1) involving national security or national defense security;

(2) Involving public safety, public health, or major public interests;

(3) Involving judicial or administrative law enforcement activities such as criminal
investigation,

prosecution, trial, and execution of penalties;

(4) To protect your or others' life, property, and other major legal rights and interests, but it is

difficult to obtain the consent of the person concerned;



(5) The information is personal information that you have disclosed to the public on your own
initiative;

(6) Your personal information collected from legally disclosed information, such as legal news
reports, government information disclosure and other channels.

Please be aware that, in accordance with applicable laws, if we take technical measures and
other necessary measures on personal information so that the data recipient cannot
re-identify a

specific individual and cannot restore such personal information to its state before we process
it,

then the sharing, transfer or public disclosure of such processed personal information is not
subject to notification to you or your consent.

How we protect your informationWe take appropriate physical, electronic, managerial and
technical measures to protect and

safeguard your personal data. We will do our utmost to ensure that any personal data
collected

through our platform is not interfered with by any third party not affiliated with us. The
security

measures we take include but are not limited to:

(1) Physical measures: Records containing your personal data will be stored in appropriately
locked places.

(2) Electronic measures: Computer data containing your personal information will be stored in
computer systems and storage media with strict login restrictions.

(3) Management measures: We have established an internal security defense department to
protect user information, established relevant internal control systems, and adopted a strict

authorization principle for employees who may access your information. Only employees with



appropriate authorization can access your personal information, and such employees must
comply with our internal personal information confidentiality regulations. In addition, we
continue to train employees on relevant laws and regulations, privacy and security guidelines,
strengthen security awareness publicity and education, and regularly organize emergency
response training and emergency drills for relevant internal personnel to ensure that they fully
understand their job responsibilities, emergency response strategies and procedures.

(4) Technical measures: We may use encryption technologies such as Secure Sockets Layer
(SSL)

encryption to transmit your personal data.

(5) Security measures: To protect the security of your information, we are committed to using
various currently available security technologies and supporting management systems to
minimize the risk of your information being leaked, damaged, abused, accessed without
authorization, disclosed without authorization, or tampered with. For example, we use Secure
Sockets Layer (SSL) software for encrypted transmission and storage, and strictly restrict
access

to our data centers. When transmitting and storing sensitive personal information (including
personal biometric information), we will adopt security measures such as encryption,
permission

control, removal of identification marks, and desensitization.

(6) Other measures: We regularly review our procedures for collecting, storing and processing
personal data; in addition, we limit our employees' and suppliers' access to your data on a
"when

necessary" basis, and our employees and suppliers are subject to strict contractual

confidentiality obligations.



If you discover any security vulnerabilities in our platform, please contact us immediately so
that

we can take appropriate measures as soon as possible.

Despite the aforementioned technical and security measures, we cannot guarantee the
absolute

security of Internet data transmission. Therefore, we cannot guarantee the absolute security
of

the personal information you provide to us through this Platform. We will regularly update
andpublish public security risk and personal information security impact assessment reports,
which

you can obtain through announcements on this Platform.

How you manage your information

You can access and manage your information in any of the following ways:

Query, correct and delete your information

You have the right to obtain a copy of your personal data upon request and to determine
whether the information we hold about you is accurate and up-to-date. If any of your personal
data is inaccurate, you can request that your information be updated. You may also request
that

your personal data be deleted, but we may deny your deletion request in certain
circumstances,

such as where required by law or for other legitimate purposes. For data access, correction, or
deletion requests, please contact us using the contact information in Section 8 of this
Agreement.

For requests to access, correct, or delete data, we will verify the identity of the requester to

ensure they have the legal right to make such a request. While we aim to respond to such



requests free of charge, we reserve the right to charge you a reasonable fee if your request is
repetitive or onerous.

Changing the scope of your authorization

The implementation of various business functions requires some basic personal information
(see

Section 1 of this Privacy Policy). In addition, you can contact us using the contact information
in

Article 8 to grant or withdraw your authorization.

Once you withdraw your consent, we will no longer process the corresponding personal
information. However, your decision to withdraw your consent will not affect the existing
processing of personal information based on your authorization.

iii. Cancelling Your Account

You may contact us through the contact information provided in Article 8 of this Agreement to
request cancellation of your account. After you actively cancel your account, we will stop
providing you with products or services and delete or anonymize your personal information in
accordance with applicable laws.Respond to your above request

To ensure security, you may be required to provide a written request or otherwise prove your
identity. We may ask you to verify your identity before processing your request.

We will respond within fifteen (15) days. If you are not satisfied with our response, you may
also

lodge a complaint using the contact information we provide.

In principle, we do not charge any fees for reasonable requests. However, we may charge a
fee

based on the actual circumstances for repeated requests or requests that exceed reasonable



limits. We may reject requests that involve information not directly related to your identity,
are

unreasonably repetitive, require excessive technical means (for example, developing new
systems or fundamentally changing existing practices), pose risks to the legitimate rights and
interests of others, or are impractical.

In the following circumstances, we will be unable to respond to your request in accordance
with

laws and regulations:

involving national security and/or national defense security;

Involving public safety, public health, or major public interests;

Involving judicial or administrative law enforcement activities such as criminal investigation,
prosecution, trial, and execution of penalties;

There is sufficient evidence to show that the subject of personal information has subjective
malice or abuses his or her authority;

Responding to your request will cause serious damage to the legitimate rights and interests of
you or other individuals or organizations;

Involving trade secrets.

How we handle information about minors

This platform is not intended for children. If we discover or suspect that a user is under the
age

of 14, we will require the user to cancel their account and will not allow them to continue
using

our platform products or services. We will delete the relevant information as soon as possible.

If



you discover any user under the age of 14 using our services, please notify us so that we can
take

measures to prevent them from accessing our products or services.

If we discover or suspect that a user is under the age of fourteen (14), we will require the user
to

cancel their account and will not allow the user to continue to use our products and services.
We

will delete the relevant information of such user as soon as possible. If you find anyone under
the age of fourteen (14) using our services, please notify us so that we can take measures to
block such user from accessing our products or services.For minors who are at least fourteen
(14) years old but under eighteen (18) years old, we expect

their parents or guardians to guide them in using our services. We will protect the
confidentiality

and security of the information of such minors in accordance with relevant national laws and
regulations.

If you are a minor, we recommend that your parent or guardian read this Policy and obtain
your

parent's or guardian's consent before using our services or providing us with your information.
If

we collect your information with your parent's or guardian's consent, we will only use or
disclose

this information when permitted by law, with your parent's or guardian's explicit consent, or
as

necessary to protect your rights and interests. If your parent or guardian disagrees with your

use



of our services or your provision of information to us in accordance with this Policy, please
immediately cease using our services and notify us promptly so that we can take appropriate
action.

If you are the parent or guardian of a minor, please contact us using the following contact
information if you have any questions about our processing of the information of the minor of
which you are the parent or guardian.

VIl. How to update this privacy policy

Our Privacy Policy is subject to change.

We will not restrict your rights under this Privacy Policy without your explicit consent. We will
announce any changes to this Privacy Policy through official channels. If you disagree with any
such changes, you should immediately cease accessing the Platform. Your continued access to
the Platform after the posting of an updated version of this Privacy Policy will be deemed your
consent to such changes and your agreement to abide by the updated Privacy Policy.

We will also notify you of any significant changes to this Agreement in a more prominent
manner

(including by posting announcements on this platform, or even by providing pop-up
notifications).

Major changes referred to in this policy include but are not limited to:

Our service model has undergone significant changes, such as the purpose of processing
personal information, the type of personal information processed, and how personal
information

is used.

A material change in our control. For example, any merger, acquisition, etc. resulting in a
change

in the information controller;



The main objects of sharing, transferring or public disclosure of personal information under
this

Agreement change;

There are significant changes in your rights to participate in the processing of
personalinformation and how to exercise them;

There are changes in our department responsible for personal information security, contact
information, or complaint methods;

The personal information security impact assessment report shows that there is a high risk.
8. How to Contact Us

If you have any requests or comments, you can contact us via email. This email address is the
only valid and official email address we use to communicate with you. Therefore, we are not
responsible for any actions or omissions caused by your failure to use valid contact
information.

We will only publish announcements and information through valid contact information on
this

platform or publish announcements on this platform. Therefore, we will not bear any
responsibility for any losses caused by your reliance on information not obtained through the
above methods.

If you have any questions about our privacy policy, please feel free to contact us.

Contact: doex.top@gmail.com



